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Getting Started 

Device Parts 

No Name Description 

1 PM30 Connector Connector for communication with PM30 

2 Connector for cradle charging Connector for cradle charging 

3 USB Type C connector USB 2.0 Type C. Plug USB cable to charge the RF300  

4 Battery release button Press to open battery cover and replace the battery  

5 Power button Press and hold to turn on/off the RF300 

6 LED indicator 
Indicate the status of power, battery charging, connect 
mode, trigger mode. Find more details in LED Indicator 

7 PM30 retention fixture Install PM30 onto this part 

8 UHF RFID antenna Read RFID tags 

9 Trigger button Read RFID tags or barcode by pressing  

10 Battery slot Open the slot cap by pressing battery release button 

11 Trigger mode change button 
Press and hold to change trigger mode, barcode scanning 
or RFID tag reading  

12 Connect mode change button Press and hold to change the connect mode 

  

Figure 1 RF300 Views 
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Getting Started 

Product Standard Accessories 

The following items are in the product box. 

Accessory Name 

 
Battery pack 
(Battery may be assembled in the RF300) 

 5V / 2A power adapter 

 AC plug (EU / KR plug) 

 USB type C cable 

 Hand Strap 
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Getting Started 

Charge the Device 

 Caution: Always use an original charger and cable from Point Mobile. Other chargers and 
cables may damage RF300. Also, make sure the connector, charger, cable is not wet.  
Follow the Battery Safety Information for safety of using the battery. 

 

Charge with AC/DC adaptor 

1. Assemble the AC plug and power adapter. 

2. Plug USB type C cable to the power adapter. 

3. Connect the cable to USB connector of RF300. 

4. Provide power by plugging the power adapter to the power outlet. 

 

 

 

  

 Note:   If the adapter is connected to RF300 with PM30 mounted, RF300 is charged first 

and PM30 starts charging after RF300 is fully charged. When PM30 starts charging, the 

charging LED of RF300 will light on yellow. 

 

Figure 2 Charge RF300 
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Getting Started 
Charging with Cradle 

SSC (Single Slot Cradle) 

Charge the RF300 with PM30 mounted through the cradle (Optional accessory: PM30-SSC0,  
PM30-SSC0-5). Place the device onto the cradle as shown in Figure 3.  

 

  

 Note: If you use the cradle to charge, PM30 and RF300 will charge at the same time.  

Figure 3 Charging with RF300 and PM30 
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Getting Started 

Replace the Battery 

When the battery level is low, replace the battery with a charged one. 

1.  Press Battery release button on the back of the handle to open the battery cover. 

2. Remove the battery and replace it. 

3. Close the battery cover firmly until it clicks. 
  

Figure 6 Battery release button 

Figure 7 Replace battery 
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Getting Started  

LED Indicator 

No Indicator Status Indication 

1 Trigger-Mode LED 
 Turned off  UHF RFID mode 

 Solid red Barcode scan mode 

2 Connect-Mode LED 
 Turned off  Wired communication mode 

 Solid red  Bluetooth communication mode 

3 State LED 
 Solid red Power on 

 Solid green Bluetooth or Wired connected 

4 Charging LED 

 Solid red Charging RF300 

 Solid green RF300 is fully charged 

 Solid yellow Charging PM30 

 

Alternately blinking 
green & red 

Battery fault 

 Blinking red 
Low battery 
/ Charging temperature is too high or low 

  
 Note: When RF300 enters sleep mode, all LED indicators will turn off. 

Figure 8 RF300 LED Indicator 
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Getting Started  

Install PM30 

1. Insert the PM30 into the retention fixture of RF300 from the top side first.  

2. Push the bottom of PM30 down. 

3. To remove, hold the RF300 and pull up the bottom side of PM30. 

 

  

Figure 9 Installing PM30_1 

Figure 10 Installing PM30_2 
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Connecting PM30 

Install the RFID Control App 

Connect your PM30 and RF300, set up the configuration, and update the firmware of the RF300 using 
RFID Control application. The app can be downloaded from Point Mobile Service Portal website. 

This guide only describes a few basic features of RFID Control, so please find more detail information 
in RFID Control User Guide. 

To install RFID Control, 

1. Access to Service Portal and log in. 

2. Go to the Download board and find a post titled as RFID Control Apps & Document. 

3. Download the RFID Control application. 

4. Connect PM30 with PC and copy the apk file to internal storage of PM30. 

5. Go to FileExplorer  from PM30 App drawer, and install the app. 

6. To run the app, tap RFID Control  from App drawer or EmKit  

  

Figure 11 FileExplorer 
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